
The Auto Insurance Store, Inc.                   
GoldPlus™  Auto Club                                                                        AUTOMOBILE SERVICE           
519 Clearwater Rd.                                                                                                                 CONTRACT 
North Augusta, S.C. 29861 
                                                                                                                    1-877-998-7500 
NON-ASSESSABLE(The holder of this contract is not subject to any liability for assessment.) 
  
The Auto Insurance Store, Inc. dba GoldPlus Auto Club agrees that the person or persons named in the enrollment application made a part hereof, in 
consideration of the payment of the fee provided in said application, is a member of the GoldPlus Auto Club, and is entitled to all of the services, benefits 
and privileges hereof, for and in connection with the ownership, maintenance and the use of the motor vehicles named in the application for the period 
set forth in said application, within the United States of America, its territories or possessions, or Canada, as follows: 
 
 
1. TOWING AND EMERGENCY ROAD SERVICE. Whenever member’s covered vehicle is unable to safely proceed under its own power, either on member’s premises (garage or driveway) or on any 

normally traveled public street, highway or any parking area TAIS (The Auto Insurance Store, Inc.) will reimburse member for the reasonable cost of having any garage or service station in the 
community in which the vehicle is disabled to either tow the vehicle to a repair facility or perform emergency road service. TAIS will reimburse the member for both emergency road service and or 
towing, not to exceed the amount shown in the application, upon presentation of the original paid receipt from the service company and a statement of the circumstances. One tow per disablement. 
TAIS will not reimburse for towing charges necessitated by police order.  Maximum of two (2) tows per six month contract period or four (4) tows per annual contract period. 

 
2. AUTO RENTAL REIMBURSEMENT: Member will be reimbursed for automobile rental expense incurred by said member in connection with a vehicle or vehicles registered with the auto club under 

the membership as follows: 
(a) If repair work to member’s registered vehicle or vehicles is necessitated by reason of an accident with another vehicle which occurred while this membership is in effect, upon filing of claims 

thereof within 60 days of the accident on the form prescribed by TAIS and presentation of (i) police report (ii) original receipted bill from licensed auto rental agency, and (iii) receipted bill from 
repair service showing repairs completed, the date the vehicle came in for repair, and the date the repaired vehicle was released to member. TAIS will only reimburse during the repair period. 

(b) If repair work to member’s vehicle or vehicles is performed under a new Car Warranty, a Warranty Insurance Policy, or an Extended Service Agreement from a dealer, upon filing of claim 
thereof on the form prescribed by TAIS and presentation of (i) original receipted  

        bill from auto rental agency, and (ii) statement from auto dealer showing that the repairs were made, that they were made under the terms of a  
        Warranty or an Extended Service Agreement, including adequate proof of such a Warranty or Extended Service Agreement, the date the 
        vehicle came in for repair, and date the repaired vehicle was released to the member. 
(c) The said auto rental reimbursement to be made to member shall be for the amount shown in the application per day for a total of up to five days during each membership year, but 

reimbursement for each occurrence shall not commence until the second day of such auto rental. 
(d) If member is reimbursed by any insurance carrier, TAIS is not responsible to reimburse the member. 
(e) Please be advised that we cover the rental reimbursement only (this does not include taxes, insurance or any other surcharges which may be incurred at the time of rental). 
(f) It is hereby agreed and understood that this contract will be excess of any other valid and/or collectable coverages.  
(g) Our right to recover payment, if we make a payment under this contract and you have the right to recover damages from another you will: 

1. Hold in trust for us the proceeds of the recovery. 
2. Reimburse us to the extent of our payment. 
3. Not prejudice our rights to recover. 

 
3. $500.00 THEFT AND HIT & RUN PROPTECTION FOR YOU CAR: Gives your car protection 24 hours a day, 365 days a year. This offers a $500 reward for information leading to the arrest and  
    conviction of anyone responsible for hit and run damage to our car, as well as anyone stealing your car. Reward will be paid to anyone, other than member or member’s family, on file with police. 
 
4. REIMBURSEMENT FOR EMERGENCY TRAVELING EXPENSE: TAIS will reimburse member for emergency living expenses up to $100 per day for three (3) days for the cost of local lodging and  
    meals for members; not to exceed $100 per day for each occurrence while member’s vehicle is being repaired at place of disablement, providing disablement results from a traffic accident at least 250  
    miles from member’s residence and report thereof is made to the state or local police. 
 
5.REIMBURSEMENT FOR LOST KEYS AND LOCKOUT: If your ignition key is lost, broken or accidentally locked inside your car, you will be reimbursed for the services of a locksmith. Pay cash for this  
    service, submit a claim and be reimbursed up to $25.00. 
 
6. EXCLUSIONS: This Contract does not cover the following: 

(1) Any violation of motor vehicle or traffic laws relating to the operation of a motor vehicle. Driving under the influence of intoxicating liquors, narcotics or psychedelic drugs. Driving without a valid 
operator’s permit, or leaving the scene of an accident without disclosing identity, or failing to stop to ascertain injury and lend assistance, commonly known as “hit and run driver”.  

(2) When any motor vehicle is operated without permission of the owner thereof. 
(3) Under Section 1 hereof, service for trucks in excess of ¾ ton chassis, busses, trailers, tractors, or vehicles of dual wheel class. 
(4) For any service requiring removal of snow or ice from or around member’s motor vehicle, or from any driveway or premises, or street, highway or parking area. 
(5) Gas /Credit Card receipts are not acceptable. 
(6) Reimbursement sought for any bill which, in the opinion of TAIS appears to be false or fraudulent, and not for the claimed services. 
(7) All parts of motor vehicle, rental battery, return of rental battery, supplies or accessories furnished by garage or service station shall be at the sole expense of the member. 
(8) All repairs and material used in repairing flat tire, or services requiring more than one trip by garage or service station shall be at the sole expense of the member. 
(9) By being involved in any traffic accident or any accident involving a motor vehicle in which a Police Traffic Accident Report is not filed. 
(10) Rental Reimbursement – theft, fire, flood and vandalism are not covered.  
(11) Excessive claims can be cause for cancellation of this contract. 

 
7. NOTICE OF CLAIM: All claims must be reported to TAIS as soon as reasonably possible, and in any event, no later than 60 days after occurrence. TAIS reserves the right to deny all claims if received  
    later than 60 days. 
 
8. DEFINITIONS: The service rendered by TAIS is an “emergency service” and not a general repair service. It is the intent of the service to start a motor vehicle as outlined in Section “1” hereof and if  
    impossible, to tow the motor vehicle to a safe place within the limits of the community where the motor vehicle is disabled. 
 
9. CANCELLATION: This service contract may be cancelled by TAIS by mailing to the member at the address shown in this contract, written notice stating when, not less than ten (10) days thereafter,   
    such cancellation shall be effective. This service contract may be cancelled by the member by mailing to TAIS written notice stating when thereafter such cancellation shall be effective. Earned fee of  
    such service contract shall be computed pro rata. A minimum of $15.00 is earned by TAIS on all cancellations. 
 
10. TERMS OF CONTRACT CONFORMED TO STATUTES: Terms of this contract which are in conflict with statutes of the state where issued are  amended to conform with such statutes. 
 
11. AGREEMENT: By acceptance of this contract, the member agrees that this contract embodies all agreements existing between himself and TAIS, and the term of this contract shall not be waived or  
      changed, except by endorsement issued to form a part of this contract, signed by the President of TAIS and if such signature is a facsimile, then countersigned by a duly authorized representative of  
      TAIS. 
 
IN WITNESS HEREOF, TAIS has caused this service agreement to be signed by its President.   
    
                                                             
                                                                                                                                                                       Gerald D. Jennings, President 
 
THIS CONTRACT IS NOT AN INSURANCE POLICY AND DOES NOT COMPLY WITH THE FINANCIAL RESPONSIBILITY OR NO-FAULT LAWS OF 
ANY STATE OR TERRITORY. 
 
 
 
 
 
TAIS 090704 


